
If you or a family member has ever been affected by problem 
gambling, consider becoming a Consumer Voice Project member. 

You will get accredited training, meet others affected by problem 
gambling, and have the chance to help tackle the issue across 
South Australia.
Your unique experience is valuable. By sharing your story with others you increase community 
awareness of the issue and spread the word on how others can seek out support.

Accredited training
Consumer Voice Project members are professionally trained by educators and counsellors. You will 
be supported to develop your own story about the effects of problem gambling as well as learn 
skills in presenting to a range of audiences and useful ways to deal with difficult questions.   

You may also use this training as a module towards the Certificate IV in Community Services Work.

Your role after the training
When you have finished the training, you will be supported to share your story by speaking or 
presenting to a variety of audiences in a range of group settings. This could include:

• Gambling Help service sector
• Hospitality workers, gaming venues 
• Community agencies 
• Counselling sessions of people affected by problem gambling
• Special interest group
• Other interested community members.   

You will be reimbursed for out of pocket expenses for speaking engagements.

Speaking engagements are not compulsory - you do not have to accept them once you have been 
trained. In fact, for some, the training in itself may be a valuable outcome.

Training details
Duration:  Six weeks (consisting of a three hour session each week) and One full day

When:  6pm to 9pm on Mondays, from February 13 to March 26, 2012 (inclusive)
 Full day on Saturday, March 31, 2012 (final session)
 No session to be held on 12 March (Public Holiday)

Where: Relationships Australia (SA)
 49a Orsmond Street
 Hindmarsh  SA  5007

Enrolments
Sophie Thurnwald - Phone (08) 8245 8145  |  Email s.thurnwald@rasa.org.au

More information
Jhunu Schrapel - Coordinator, Consumer Voice Project
Phone (08) 8245 8100  |  Mobile 0404 002 770  |  Email j.schrapel@rasa.org.au
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