VEWE  Anstralian Government
F Australian Skills Quality Authority

21 August 2013

Ms Judith Cross

Chief Executive

Relationships Australia (SA) Inc.
49A Orsmond Steet
HINDMARSH SA 5007

RefNo: 1003282
Dear Ms Cross
Re: Outcome of renewal of registration application—granted

I refer to your application to renew your registration as a national VET regulator (NVRY) registered
training organisation (RTO).

In accordance with the provisions of the National Vocational Education and Training Regulator Act
2011 (the Act), your application for registration has been granted. A copy of the final audit report is
attached for your reference.

The National Register has been updated to include the following key details of your organisation:

Legal name: Relationships Australia (SA) Inc.
Trading name/s (if relevant):  Australian Institute of Social Relations
RTO ID number: 102358

Period of registration

Your organisation has been granted registration for a period of 5 years which commences on 1
September 2013 and is due to expire on 31 August 2018. A Certificate of Registration is attached.
You can apply to the Australian Skills Quality Authority (ASQA) to renew or withdraw your
organisation’s registration, and timeframes and obligations apply to each process. There are also
obligations on organisations that effectively cease to operate, even though they remain registered as
RTOs. Further information about obligations in these circumstances Is avallable from the ASQA

website.

Scope of registration
The organisation’s scope of registration ~ the vocational education and training (VET) courses that

your organisation is registered to provide — is listed on the National Register. Please note that
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Sections 93-94 of the Act provide for the imposition of monetary penalties on RTOs that provide all
or part of a VET course outside scope of registration.

If the training and assessment provided is likely to lead to students applying for a licencel/recognition
to operate in a relevant industry, you will need to ensure that you meet the requirements of the
relevant national or state/territory regulator/s. Please contact the relevant regulator/s to ensure you
have satisfied regulatory requirements before delivery and ensure that marketing materials are
accurate.

Changes to scope of registration

You must apply to ASQA if your organisation wishes to change its scope of registration by either
adding or removing a VET course. Information on the process to make changes to your scope of
registration is available from the ASQA website.

RTO ID number

You must quote your organisation’s RTO ID number in all future correspondence with ASQA. This
number must aiso be included on the qualifications and statements of attainment that you issue and
the marketing materials that you use as an RTO.

Maintaining compliance

I wish to remind you that you have signed a statutory declaration in which you have accepted
responsibility for ensuring compliance with the VET Quality Frarnewark. This framework comprises
the following components:

« the Standards for NVR Registered Training Organisalions

the Australian Qualifications Framework

the Fit and Proper Person Requirements of the Act

the Financial Viability Risk Assessment Requirements of the Act

the Data Provision Requirements of the Act.

This is an important commitment that requires you to actively manage and monitor your RTO's
activities to ensure that compliance is maintained at all times and across all of your operations.

RTO compliance Is the mandated foundation upon which organisations should plan and achieve
quality improvements to their training and assessment services,

ASQA fees and charges
Please refer to ASQA website for details of fees and charges that apply to your registration.

Conditions of registration

You are required to comply with the conditions of registration set out in Sections 22-28 of the Act, as
well as any additional conditions that ASQA, as the national VET regulator, has imposed on your
organisation's registration.

There are no additional conditions imposed on your organisation's registration.
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Further informatlon and assistance
If you require further information or assistance in relation to this matter, please contact ASQA Info
Line on telephone 1300 701801 or by email at enquiries@asga.gov.au..

Yours sincerely

KV (A B b
Christine Chatburn
Regional Manager Compliance
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i vy _ Australian Government

Australian Skills Quality Authority

AUDIT REPORT
VET Quality Framewaork

Continuing registration as a national VET
regulator (NVR) registered training organisation (RTO)

Organisation’s legal name Relatlonshlps Australla (SA) Inc

Trading name/s = Australlan Institute of Soclal Relatlons
RTO number | 102358
CRICOS number _ | N/A

Lead auditor Wayne Stent

! i\dditoi N/A

Technical adviser/s

Application number/s 1036661

Audit number/s _1 0(—)3;82 , 3 :

_A_uar—e_as;n; . - Appllcat|on Renewalm - B

- Audit reason 2 ] N/I\_ = SR

 Audit reason 3 ~ Ina -

Activity type Slte VISIt

Address of site/s visited | 49A Orsmond Street - -
HINDMARSH SA 5007

Datelsofaudt  2021June2013 [ :

Organisatidn's contact for audit ! Mr lain Henderson 1 Practlce Manager - - B
-|-He}1dersoné;a:a-drd au 0882458100 i

e e e —— s —_

NVR_ Stand;rds auditg Selected Essential Standards for_ dontnndiné Reglstratlon
| 15, 16, 17, 18, 20, 22
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Continuing registration as a national VET

regulator (NVR) registered training organisation (R;I'D) 13

' BACKGROUND

Relationships Australia (SA) Inc. was approved for initial registration on 8 April 2003 and transitioned to
the National Vocational Education and Training Regulator Act 2011 on 26 March 2011.

Relationships Australia (SA) Inc. is a not for profit organisation providing services that focus on
improving the health and well being of children, youth, aduits and families. These services include
accredited and non-accredited training in community development, mental health, community sector
management, responding to family violence, cultural awareness, first aid and infant massage.

Other key services include multicultural services, gambling help, health promotion, relationship
counselling, Aboriginal and youthwork. The organisation operates from nine sites and community
outreach centres.

Target groups include health and community services workers, counsellors and other professionals
offering theraputic services.

The RTO is an approved Skills for All provider and receives funding from the Federal Attorney General
Department for the development and delivery of the AVERT Family Violence program and South
Australian Goivernement funding for its mental health, family violence and responding to adult survivors
of childhood sexual abuse services.

Business planning adopts recent practice in human resources through results based accountability and
appreciative enquiry. These processes seek to align planning and reporting to population and program
outcomes.

Total number of current enrolments in RTO as at audit date:
311 across total scope.

Code . Qualification / Accredited course name . Mode(s) of deliv;ary | Current enrolments

&/or assessment

TAE40110  Certificate IV in Training and Assessment 0O Apprenticeship 33
| O Distance
O Face to face
O Online
Xl Mixed
X1 Workplace
O Traineeship
O Other — specify

CHC40512 Certificate IV in Mental Health O Apprenticeship 9
O Distance

O Face to face

O Online

X Mixed

X Workplace

X Traineeship

O Other — specify

CHC60312 Advanced Diploma of Community Sector O Apprenticeship 15
Management O Distance
1 Face to face
0 Online
x] Mixed
X Workplace

R —_

Continuing registration audit report— Relationships Australia (SA) Inc. Page 2 of 35



Continuing registration as a national VET

regulator (NVR) registered training organisation (RTO)

CHC80308 | Vocational Graduafé Diploma of Family -
Dispute Resolution

|

|

CHC40808 Certificate IV in Community Development

e e e e et 2 e i .

100_01 NAT ] CoEe in Ce;tiﬁed Infa;t Massage

{

i Position

—_— e

| O Traineeship
O Other — specify

i OO Apprenticeship
| O Distance

, O Face to face

i O Online

X1 Mixed

X Workplace

1 Traineeship

| O Other — specify

| ﬁppr&c_eship_

| O Distance

i O Face to face

' O Online

, B Mixed

i [X] Workplace
O Traineeship

{ O Other — specify

115

:'__._.._ ..

' O Apprenticeship
[ Distance

‘ O Face to face
O Online
Mixed
Workplace

i O Traineeship

{ O Other — specify

Qualiﬁcation/courie

I
0

Deputy CEO
Trainer/Assessor

Claire Ralfs

Communityisector Ménagement

laln Henderson
Sharon Good

Practice Manager

| Quality- Manager
| Trainer/Assessor

Continuing registration audit repori~ Relationships Australia (SA) Inc.
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Continting registration/as a national VET

regulator (NVR) registered training organisation (RTO)

_ AUDIT FINDING

 ORIGINAL AUDIT FINDING
Audit finding as at Friday, 21 June 2013:
The organisation has not demonstrated compliance with one or more compliance requirements
examined for the audit.
Level of non-compliance:significant
The level of non-compliance considers the potential for an adverse impact on the quality of training and
assessment outcomes for students.
If non-compliance has been identified, this audit report describes evidence of the non-compliance. Refer
to Notification of non-compliance for information on providing further evidence of compliance.

AUDIT FINDING FOLLOWING ANALYSIS OF RECTIFICATION EVIDENCE

Audit finding following additional evidence received Tuesday, 13 August 2013
The organisation has demonstrated compliance with all compliance requirements examined for the
audit.

AUDIT FINDING BY REQUIREMENT

Standards for NVR Registered Training Organisations 2012 -
Essential Standards for Continuing Registration

Standard | Original finding Following rectification
SNR 15 ] Not-compliant |_ Compliant

SNR 16 " Compliant  Compliant

SNR 17 i Not-compliant | Compliant

SNR 18 | Not-compliant ‘ Compliant

SNR 19 | Notaudited | Not audited a
SNR 20 | Not-combiiant II Cbmpii-a-rit.

SNR 21 ~ Notaudited B  Notaudited
SNR 22 . Not-compliant : Compliant

SNR 23 / AQF ' Not audited | Not audited

SNR 24 __'| Not audited _ Not audited

SNR 25 " Not audited | Not audited
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Continuing regi'stra't_ion as a national VET ‘
regulator (NVR) registered training organisation (RTO)

SNRTE:  TheNVRTegletored il Srgmatan provides Guait FREET
SRenia —assessmen}ljacross all ofL ope@tion""ﬁ;’_as fﬁbw . : fhr5
:._ N R R R == __J-I_ S . — : ] __'-'\H

151 The NVR reglstered training orgamsatlon collects, analyses, and acts on relevant data for
continuous lmprovement of training and assessment.

Select one:

I:I II C_ombhance wuh_ th_e reqmrements of thls element was not examlned
x | The—organleatnen ha;demonstrated oompllance with the reqmrements of this element
O ) The e—réanlsetlgn_h_as not demon;taTed com;;llance vhth the reqmrements—t; thls element.

‘ Reasons for finding of non-compliance:
o NA

" In order to become compliant the organisation is required to:

‘ e N/A

Analysns of rectification evidence

e N/A

Audit finding following_review of rect_itiEation evide_nee )

(| | The organlsatlon has demonstrated compllance W|th the requnrements of thls element

m| | The organlsatlon has not demonstrated compllance with the requnrements of th|s etenment

e o e o - o g —

Reason for fi ndmg of non-compllanoe

o N/A

!
i
i
|
L
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Confinuing registration asanational VET

regulator (NVR) registered training organisation (RTO)

15.2  Strategies for training and assessment meet the requirements of the relevant training
package or accredited course and have been developed through effective consultation

with industry.
Select or{e: i - N s =
O | Compliance with the requirements of this element was not examined

"B The organisation has demonstrated compliance with the requirements of this element.

[m] The organisation has not demonstrated compliance with the requirements of this element.
| T!easons for finding ;f non-co—mpliance: .
. e NA
| In order to become compliant the organisation is required to:
e N/A
Analyéis of rectification evidence
e NA
Audit finding following review of rectification evidence
O The organisation has demonstrated compliance with the requirements of this element.
O :thr‘lie organisation has not demonstrated compliance with the requirements of this element

Reason for finding of non-compliance:

e NA

15.3  Staff, facilities and equipment and training and assessment materials used by the NVR
registered training organisation are consistent with the requirements of the training
package or VET accredited course and the NVR registered training organisation’s own
training and assessment strategies and are developed through effective consultation

with industry.
Selectone: A s T .
O Compliance with the requirements of this element was not examined
O The organisation has demonstrated compliance with the requirements of this element.
® ‘ The organisation has not demonstrated compliance with the «Tequ_irer;erits c;f this element.

| Reasons for finding of non-;:ompliance:

« Insufficient evidence was available to demonstrate that staff delivering training and
assessment for the Course in Certified Infant massage comply with SNR15.4.

e Assessments for the Certificate IV in Community Development, Certificate IV in Mental
Health and the Course in Certified Infant Massage comply with trainng package or
accredited course requirements under SNR15.5.
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Continuing registration as a national VET

regulator (NVR) registered training organisation (R;l__'ﬁ)_

» For afull explantaion regarding the reasons for non-complaince refer to SNR15.4 and
SNR15.5 in this report..

In order to become compliant the organisation is required to:

» Refer to rectification requirements for SNR15.4 and SNR15.5.

Analysis of rectification evidence

Sufficient evidence has been provided to demonstrate compliance with SNR15.4 and SNR15.5.

" Audit finding foliowing review of rectification evidence

] The organisation has demonstrated ¢t it nce with the requirements of this element.

(m} | 'l_'he organisation has not demonstrated complianoe_ with the require_ments of this element
Reason for finding of non-compliance:
|

N/A

154  Training and assessment is delivered by trainers and assessors who:

(a) have the necessary training and assessment competencies as determined by the
National Quality Council or its successors; and

(b) have the relevant vocational competencies at least to the level being delivered or
assessed; and

(c) can demonstrate current Industry skills directly relevant to the training/assessment
being undertaken; and

(d) continue to develop their vocational education and training (VET) knowledge and
skills as well as their industry currency and trainer/assessor competence.

Select one:
O ' Compliance with the requirements of this element was not examined
| O ,_'I:l;e organisation has demonstrated_compliance with tI; requirements of this element.

strated compliance with the requirements of this element.

| Reasons for finding of non-compliance:

i

¢ Insufficient evidence was available to demonstrate that trainers/assessors delivering
training or conducting assessment for the Course in Certified Infant Massage satisfy the
requirements of this standard. Assessment records sighted for students certified as
competent by The International Association of Infant Massage identified Alice Campbell
as the assessor. No records were available to demonstrate this assessor meets
requirements (a) to (d) of this standard.

e The file for Glenda Chapman contained a copy of her BSZ40198 Certificate IV in
Workplace Assessment and Training issued by Wyong Adult Community Ed Inc in 1998
however there was no other evidence to demonstrate how she has continued to develop
her VET knowledge, skills and trainer/assessor competence.

In order to become compliant the organisation is required to:

» Provide evidence demonstrating that all persons delivering training and assessment
including those employed by the Intemational Association of Infant Massage comply with
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ation (RTO).

the requirements of this standard.

Analysis of rectification evidence

« Both Intemational Association of Infant Massage (IAIM) instructors Alice Campbell and Glenda
Chapman have enrolied in TAE40110.

Until IAIM instructors have attained the Certificate IV in Training and Assessment the RTO and
IAIM have suspended enrolments into the Course in Certified Infant Massage.

Audit finding following review of rectification evidence

B | The organisation has demonstrateq;ﬁf@ﬁfgx_ﬂ'éﬁﬁe with the requirements of this element.

O | The organisation has not demonstrated compliance with the requirements of this element
Reason for finding of non-compliance:

N/A

15.5 Assessment including Recognition of Prior Learning (RPL):

(a) meets the requirements of the relevant Training Package or VET accredited course;
and

(b) is conducted in accordance with the principles of assessment and the rules of
evidence; and

(c) meets workplace and, where relevant, regulatory requirements; and

(d) is systematically validated.

Select one:

| Compliance with the requirements of this element was not examined

] ' The organisation has demonstrated compliance with the requirements of this element.

Xl The organisation has not demonstrated compliance with the requirements of this element.

| Reasons for finding of non-compliance:

e 10001NAT Course in Certified Infant Massage
Assessments for the Course in Certified Infant Massage do not ensure that sufficient valid
evidence is collected to demonstrate that a person has applied the skills to the required
level in a real or simulated workplace in accordance with accredited course requirements.
No observation checklists were available for use by trainers for observing the practical
application of skills in the workplace. The only assessment instruments available for the
practical teaching aspects of the course were a parent evaluation and a self-assessment
form. Neither of these addressed essential skills requirements and were not completed by
the trainer/assessor.

e Certificate IV in Mental Health
Assessments for the Certificate IV in Mental Health do not comply with the rules of
evidence or principles of assessment. For example, assessment tasks for unit
CHCCS521B Assess and respond to individuals at risk of suicide are based on written
excercises and do not gather sufficient evidence that the candidate has demonstrated the
practical application of skills in a real or simulated workplace. Tasks 1 and 2 are based on
a written 1000 word essay about the stigma associated with mental illness and short
answers based questions on a choice of readings. Task 3 involves desigining a flyer

Continuing registration audit report— Relationships Australia (SA) Inc. Page 8 of 35



Continuing registration as anational VET _
ulator (NVR) registered training organisation (RT0) &«
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descnbing and promoting a recovery or related community health service. Task 4 is
based on a single case study that does not address the range of risk levels that may be
encountered with people at nisk of suicide and does not gather evidence of the practical
application of skills in a real or simulated workplace. Task 5 involves a professional
discussion that does not address all essential knowledge requirements.

CHC40808 Certificate IV in Community Development

Assessments for the Certificate IV in Community Development do not ensure that
sufficient and valid evidence is gathered to show that a person has demonstrated
competence against all unit performance criteria. For example, assessment for unit
CHCCDA404E Develop and implement community programs is based on a classroom
activity with supplementary evidence collected by the workplace supervisor using the
work placement activity booklet. Task 2 described on page 2 of the work placement does
not provide information for the 3rd party to ensure that sufficient evidence is gathered and
recorded to demonstrate all unit performance criteria and essential skills and knowledge.

Task 2 outlined in the activity book requires the leamer to identify a community
development activity they will be able to implement on the placement. In discussion with
their supervisor and other appropriate personnel learners are required to identify the
activity parameters and goals including how the program will be planned, implemented
and evaluated. There is insufficient information for the 3rd party assessor regarding the
evidence to be gathered and recorded to demonstrate competence against all unit
performance criteria and esstential skills and knowledge. The assessment tool available
for use by the 3rd party assessor simply lists the unit's elements ie planning,
implementation and evaluation with no guidance for the 3rd party regarding the evidence
to be gathered/recorded to be used by the RTO assessor in making a formal assessment
judgement against all unit performance criteria and essential knowledge and skills. As
examples, the following are not captured in the assessment tools:

Undertake appropriate planning and liason including developing concept plans in
consultation with relevant communities and stakeholders. (PC1 4)

Develop a program plan which reflects identified parameters and incorporates an
evaluation of a range of program options (PC2.1)

Develop and implement promotion and marketing strategies (PC3.3)

Encourage target group to participate fully in the program (PC3.5)

Demonstrate application of skills in advocacy, conflict resolution and mediation.
Maintaining documentation as required

In order to become compliant the organisation is required to:

Provide revised assessments for the 10001NAT Course in Certified Infant Massage that
ensures that evidence collected to demonstrate the practical application of skills in the
workplace complies with the rules of evidence and principles of assessment.

Provide revised assessment instruments for unit CHCCS521B Assess and respond to
individuals at risk of suicide that address all unit requirements including performance
criteria and essential skills and knowlegde requirements as well as gather sufficient
evidence that a candidate has demonstrated the practical application of skills in a real or
simulated workplace.

Provide revised assessment instruments for unit CHCCD404E Develop and implement
community programs that address all unit requirements including performance criteria,
essential skills and knowledge and that comply with the unit evidence guide. The 3rd
party information must provide workplace supervisors with guidance on collecting the
evidence to be collected and recorded to demonstrate unit requirements have been met. .
Provide a plan for the validation of all units from the Course in Certified Infant Massage,
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Continting registration as anationat VET

R) registered training or_gaﬁ'iséf'?d‘h.iRIO)_ *

Certificate IV in Mental Health and Certificate IV in Community Development to ensure
that all continuing and enrolling students will be assessed to the level expected by the
relevant training package and in accordance with the principles of assessment and the
rules of evidence.

Analysis of rectification evidence

The revised assessments for the following accredited course and units now comply with relevant
accredited course and training package requirements, the principles of assessment and the rules
of evidence:
10001NAT Course in Certified Infant Massage
CHCCS521B Assess and respond to individuals at risk of suicide

s CHCCD404E Develop and implement community programs

The validation procedure and supporting assessment validation checklist and validation schedule
should ensure that continuing and new students are assessed in accordance with the relevant
accredited course or fraining package requirements as well as the principles of assessment and
the rules of evidence.

‘Audit finding following review of rectification evidence
X The organisation has demonstrated g—i“g;r:n;p!ian'g_e_;\?vith the requirements of this element.
O | The organisation has not demonstrated compliance with the requirements of this element

| Reason for finding of non-compliance:

\ N/A

éNR ]6 g The NVR -rég_ist_er'eli traihing _;_:[_ggn‘i;atit_)n_agi_h'eres. to princ_iple_s of access
| and equity and maximises outcome for its clients, as follows:

16.1 The NVR registered training organisation establishes the needs of clients, and delivers
services to meet these needs.

Select one:

O Compliance with the requirements of this element was not examined

_IZ'.I | The organisation has demonstrated compliance with the requirements of this element.

O ' The organisation has not demonstrated compliance with the requirements of this element.

Reasons for finding of non-c;mpii-alnce:

e N/A
In order to become compliant the organisation is required to:
e« NA
Analysis of rectification evidence

N/A
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Continuing registration as a national VET

regulator (NVR) registered training Qrganisatfib'n-'[R;l"O)

Audit finding following review of rectification evidence
O The organisation has demonstrated compliance with the requirements of this element.

O The organisation has not demonstrated compliance with the requirements of this eler_nent
b —
eason for finding of non-compliance:
e — e e T e Y
* N/A

16.2 The NVR registered training organisation continuously improves client services by
collecting, analysing and acting on relevant data.

Select one:
O Compliance with the requirements of this element was not examined

@  The organisation has demonstrated 'con_iplianc_e with the rétiuiremen_ts of this element. ~
O The organisation has not demonstrated compliance with the requirements of this slement.,

Reasons for finding of non-co_mpliance:

s NA

In order to become compliant the organisation is required to:

e N/A

Analysis of rectification evid_ence

e NA

Aud_it finding ;Ilowing réview of recafication evidence

O The organisation has demonstrated compliance with the requirements of this element.

m| : The organisation has not demonstrated compliance with the requirements of this element
| Reason for finding of non-compliance:

o N/A

16.3  Before clients enrol or enter into an agreement, the NVR registered training organisation
informs them about the training, assessment and support services to be provided, and
about their rights and obligations.

Select one:
O Compliance with the requirements of this element was not examined
Bl ' The organisation has demonstrated compliance with the requirements of this element.

0 The organisation has not demonstrated compliance with the requirements of this element.
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Continuing registration’as a national VET

regulator (NVR) registered training organisation (RTO)

Reasons for finding of non-compliance:
o N/A
In order to become compliant the organisation is required to:
| N/A
Analysis of rectification evidence
s N/A
Audit finding followin; review of rectification evidence
O The organisation has demonstrated compliance with the requirements of this element.
O I The organisation has not demonstrated compliance with thé requirements of this element
| Reason for finding of non-compliance:

.« NA

164 Employers and other parties who contribute to each learner’s training and assessment
are engaged in the development, delivery and monitoring of training and assessment.

Select one:

a | Compliance with the requirements of this; element was not examin;d

IS] ’ Thé ;Jrganisation hés demonstrated coh\_pliance with tr; requiréﬁ\ents of this element.

O | The organisation has not demonstrated compliance with the requirements of this element.

- | Reasons fo_r'findin of non-comp_liance:
e N/A
| In order to become compliant the organisation is required to:

e N/A

Ana|ys';is of rectification evidence

e NA

Audit finding following review of rectification evidence

a The organisation has demonstrated compliance with the requirements of this element.

O The organisation has not demonstrated compliance with the requirements of this element

Reason for finding of non-compliance:

e N/A
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Continuing registration as a national VET

regulator (NVR) registered training organisation (RTO)

16.5 Learners receive training, assessment and support services that meet their individual

needs.
Select one:
O Compliance with the requirements of this element was not examined

®m The organisaﬁon has demonstrated compliance with the requirements of this element.

O The organisation has not demonstrated compllance with the requirements of this element.

Reasons for finding of non-compllance

e N/A

| In order to become compliant the organisation is required to:

| * N/A
Analysis o?rectifiéation e\;idence

e NA

Audlt finding followmg review of rectification evidence

O The orgamsatlon has demonstrated compllance W|th the requurements of this element.

(m] The organlsatlon has not demonstrated compllance W|th the reqwrements of thls element

! Reason for finding of non-compliance:
|

o N/A

166 Learners have timely access to current and accurate records of their participation and

progress.
Select one:_ _ o
m| Compliance with the requirements of this element was not examined
Xl | The organisation has demonstrated compliance with the require_ments of this element..
a The organisation has not demonstrated compliance with the requirements of this element.

Reasons for finding of non-compliance:

e N/A

In order to become compliant the organisation is required to:

e N/A

Analysis of rectification evidence

o N/A
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Continuingregistrationyasiamational VET

regulator (NVR) registered training organisation (RTO)

Audit finding following review of rectification evidence

O The organisation has demonstrated compliance with the requirements of this element.

0 . The organisation has not demonstrated compliar;ce with the requirements of this element
Reason for finding of non-compliance:

e N/A

16.7 The NVR registered training organisation provides appropriate mechanisms and services
for learners to have complaints and appeals addressed efficiently and effectively.

Select one:

O - Compliance with the requirements of this element was not examined

= > The organisation has de_monstrated compliance with the requirements of this element. -
O | The organisation has not demonstrated compliance with the requirements of this element.

' Reasons fo_r fihﬂing of r_ion-com;;Ii_al_Ice:

e N/A
| In order to become compliant the organisation is required to:
. NA _
Analysis of rectification evidence
e N/A
Audit finding following review of rectification evidence
m} The organisation has demonstrated compliance with the requirements of this element.
O The organisation has not demonstrated compliance with the requirements of this element
| Reason for finding of non-compliance:

e N/A
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Continuing registration as a national VET

regulator (NVR) registered training organisation (R“‘FO)

L B S abw L Seliohiob Do BL A )

'SNR 17: Management systems are responsive 16 thé needs of clients. staff and
stakeholders, and the environment in which the NVR registered training
organisation operates, as follows:

17.1  The NVR registered training organisation’s management of its operations ensures clients
recelve the services detailed in their agreement with the NVR registered training

organisation.
Select one:
a Compliance with the requirements of this element was not examined

L-~’The Orgféhis'a'ﬁOn ha;dmonﬁr&hd complian-o_e with the requirements of this element. -

B LU it e T —

O IN:I'H:-organisation has n;t demonstrated complié;oe with the requirenienté of fhis element.

Reasons for finding of non-compliance:

e N/A

i
¥
{

In order to become compliant the organisation is required to:

| e N/A

Analysis of rectification evidence

o NA
Audit finding following review of rectification evidence

0O ‘ The organisation has demonstrated compliance withﬁe mquirehénts of this_element.

a . The organisatl;:n has not demonstrated compliance with the requirementé of this ele;ent

' Reason for finding of non-compliance:

e N/A

172  The NVR registered training organisation uses a systematic and continuous improvement
approach to the management of operations.

Select one:
(m} Compliance with the requirements of this element was not examined

d compliance with the requirements of this element.

& | The organisation has demonstrate
|

m| | The organisation has not demonstrated compliance with the requirements of this element.

RS

. R_easons for finding of non-complian_ce:

e N/A
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in order to become compliant the organisation is required to:
s N/A
Analysis of rectification evidence
e NA
Audit finding following review of rectification evidence
[m] The organisation has demonstrated compliance with the requirements of this element.
8 . The organisation has not demonstrated compliance with the requirements of this element
| Reason for finding of non-compliance:

e N/A

17.3 The NVR registered training organisation monitors training and/or assessment services
provided on its behalf to ensure that it complies with all aspects of the VET Quality

Framework.
Select one:
O Compliance with the requirements of this element was not examined
(] ‘ The organisation has demonstrated compliance with the requirements of this element.
=\ I The or

has not demonstrated compliance with the requirements of this element. -

. Reason;e; f;r finding of n;m-compliance:

o The Course in Certified Infant Massage listed on the scope of the RTO is owned by The
International Association of Infant Massage, Australia Inc.(IAIM). IAIM is not a Registered
Training Organisation however,a formal Memorandum of Understanding exists between
the Australian Institute of Social Relations (AISR) and 1AIM for partnership support for the
provision of training and assessment, quality assurance of assessment and the issuance
of AQF an Statement of Attainment.

Under this MOU IAIM delivers training and assessment under the supervision of AISR as

the lead RTO. On completion of assessment AISR on notification from IAIM issues

Statements of Attainment.

Under the MOU IAIM is responsible for the development of learning and assessment

materials and AISR is responsible for a number of services that inlcude:

Establishing a timetable for validation meetings and processes with assessors from |AIM
e Working IAIM to evaluate assessment processes, procedures and instruments,

information for assessors and information and feedback for candidates to ensure they

meet 'AQTF Standards for Continuing Registration'

Validating assessment undertaken by the assessors of IAIM by examining a minimum

10% sample of all assessments completed in a calendar year.

Based on the non-compliance identified under SNR15.5 it is apparent that the RTO is not
effectively discharging its responsibilites for ensuring that training and assessment
delivered by the IAIM complies with the accredited course and registarion obligations
under the National Vocational Education and Training Regulator Act 2011.

In order to become compliant the organisation is required to:

Continuing registration audit report— Relationships Australia (SA) Inc. Page 16 of 35



Continuing registration as a national VET

regulator (NVR) registered training organisation (RTO)

* Provide evidence of the action taken to rectify non-compliance relating to assessments
carried out by the International Association of Infant Massage.

¢ Provide evidence that the RTO is meeting its obligations under the MOU with IAIM and a
plan for ensuring how this will be sustained in future.

Analyéis of rectification evidence

idence supplied included copies of correspondence between the RTO and IAIM regarding
{formulation and development of rectification on non-compliance identified under SNR15.4 and
5.5 and reaffirming obligations under the MOU. The revised assessments for the IAIM Course in
Certified Infant Massage supplied in response to non-compliance with SNR15.5 satisfy
requirements

RTO is com
CED will ne

o

- I_\ud}t finding_ following review of rectiﬁca;ion evidence

(| : Theo?ganls;tlon_has not 'demonstrate—cl_-z“:omplianc;“wiﬂ"n the reqt-iirements of thI;element

[ _ﬁeason forf_indm of 'non-compliance:
| NA

r———e ————

174  The NVR reglistered training organisation manages records to ensure their accuracy and

integrity
Select one_:
O - Compliance with the requirements of this el_ement was not examined

7 ;*Th;aoraanlsatmnha.; demons?ratedoorerhéncé@ltr;ihe_re—eau;;ements of this element,.

O | The organisation has not c_:lemonstrated compliance with the requirements of this element.

| Reasons for ﬁndilg_ of non-compliance:
e NA
In order to become compliant the organisatlon is required to:
« N/A
Analyéis of rect_ification evidence
e N/A
Audit finding following review of rectification evidence
O The organisation has demonstrated compliance with the requirements of this element.

a !V"Ir'rhe organisation has not demonstrated compliance with the requirements of this element
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Reason for finding of non-compliance:

|
|
| ¢ N/A
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Continuing registration as a national VET

regulator (NVR) registered training organisation (RT0)

{'*"m* B T T Ly A ey B o R L
“SNR 18: The NVR registered training organisation has governance arra gements in

| place, as follows:

18.1  The NVR registered training organisation’s Chief Executive must ensure that the NVR
registered training organisation complies with the VET Quality Framework. This applies
to all of the operations within the NVR registered training organisation’s scope of
registration, as listed on the National Register.

Select one:
O Compliance with the requirements of this element was not examined

O | The organisation has demonstrated compliance with the requirements of this element.

l Reaso_ns for finding of non-compliance:

» The CEO has not ensured the continued compliance with the RTO's obligations under the
VET Quality Framework.

In order to become compliant the organisation is required to:

| = Provide rectification evidence as required by this report which demonstrates compliance

' with all aspects of the standards audited.

e Provide a plan detailing how the CEO intends to ensure that rectification action taken to
address non-compliance identified by the audit are effectively implemented and are

| sustained.

Analysis of rectification evidence

é'ufﬁcient evidence has been supplied to demonstrate that non-compliance identified at the site
audit have been rectified. The planned arrangements for course development, assessment

validation, professional development and internal audit should ensure the RTO will continue to
comply with these standards.

Aﬂxdit finding following review. of rectification evidence
onstrated compliance with the requirements of this element.

B

(] —Tl;e oréahi;.éii-c;r{._ﬂas notiémonéfréf;ti_ compliance with the requirements of this elem_ent
Reason for finding of non-compliance:

N/A

18.2 The NVR registered training organisation must also explicitly demonstrate how it ensures
the decision making of senior management is informed by the experiences of its trainers
and assessors.

Select one:
O Compliance with the requirements of this element was not examined
x] i 7The 6fganiséfi6n hés demonstfﬁted d;)mpliance with the requirements of this element. .
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regulator (NVR) registered training organisation (RTO)

a The organisation has not de;nonstrated compliance with the requirements of this element.

.‘ .l_!é;sons for fi;ldin_g of non-c_omplia_nce:
e N/A
In order to become compliant the organisation is required to:
o N/A
Analysis of rectification evidence
e N/A
Audit finding following review of rectification evid;ance
O The organisation has demonstrated compliance with the requirements of this element.
O - The organisation has not demonstrated compliance witr_1 the requirc;ments of this élen;ent

Reason for finding of non-compliance:

« NA
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Continuing registration as a national VET
regulator (NVR) registered training organisation (RTO)

Intera

19.1  The NVR registered training organisation must co-operate with the National VET
Regulator:
(a) In the conduct of audits and the monitoring of Its operations;
(b) by providing accurate and timely data relevant to measures of its performance;
(c) by providing information about significant changes by its operations;
(d) by providing information about significant changes to its ownership; and

(e) in the retention, archiving, retrieval and transfer of records consistent with National
VET Regulator’s requirements.

Select one:

ompl I-v-a-F"' h the requirem: nts of -‘ slem was ne ined
[ o1 W = - =5 —
O l The organisation has demonstrated compliance with the requirements of this element.
i O I The_ofgua“ﬁié;tiaa has not demonstrated com pliénce \-.Ivithrti';e ‘r—e—ciuirerﬁ-entﬁs‘ o}thl—s ;l'e-“n:l-e;lt.
|

Reasons for finding of non-compliance:
e N/A
In order to become compliant the organisation is required to:

| o NA

Analysis of rectificatlt;n_evidence

e N/A

- Audit finding foilowing review of ;ectification evidence

O | The organisation has demonstrated compliance with the requirements of this element.

- EI {_The organi;ation has m;t t_i;monstrate-dTomb_li.ance with the requirements of this element

[R;éson for finding of_non-cc;mpl_lgnoe

e NA
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regulator (NVR) registered training organisation (RT0)

SNR 20: Compliance with legislation

20.1 The NVR registered training organisation must comply with relevant Commonwealth,
State or Territory legislation and regulatory requirements relevant to its operations and
its scope of registration.

Select one:
O Compliance with the requirements of this element was not examined
O | The organisation has demonstrated compliance with the requirements of this element.

= 'l":: The organisation has not demonstrated compliance with the requirements of this element. *

: Reason;fdr finding of non-co;nplia_r_\ce:

e The RTO did not provide sufficient evidence to demonstrate compliance with all of its
obligations under the NVR Standards for Continuing Registration.

| In order to become compliant the organisation is required to:
|

o Demonstrate rectification of non-compliance detailed in this report.
o Provide a plan detailing how the RTO will ensure that rectification actions taken are
effective, sustained and ensure continued compliance with its registration obligations
| under the National Vocational Education and Training Regulator Act 2011.

Analysis of rectification evidence

Sufficient evidence has been supplied to demonstrate that non-compliance identified at the site
audit have been reciified.

The planned arrangements for course development, assessment validation, professional
development and internal audit should ensure the RTO will continue to comply with these
standards

_Audit finding following review_of rectification evidence

- -"_]_The ofg;nisatioh_ has demonstrate ;i:-'cor_nbliénce with the requirements of this element.

O The organisation has not demonstrated compliance with the requirements of this element
Reason for finding of non-compliance:

N/A

20.2 The NVR registered training organisation must ensure that its staff and clients are fully
informed of legislative and regulatory requirements that affect their duties or
participation in vocational education and training.

Select one:
a Compliance with the requirements of this element was not examined
[x] The organisation has demonstrated compliance with the requirements of this element.
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regulator (NVR) registered training erganisation (RTO)

a The organisation has not demonstrated compliance with the requurements of this element.

i Reasons for finding of non-compllance
|

e N/A

g In order to become compliant the organisation is required to:

' e NIA

Analysls of rectlflcatlon evidence
e N/A
IGdit finding following review of rectificatlon evidence

EI | The orgamsatlon has demonstrated compllance with the reqmrements of thls element

| The organlsatlon has not demonstrated compllance W|th the requwements of thls element

Reason for t'ndmg of non-compttance

. NA -
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Continuing registration as a national VET

regulator (NVR) registered training organisation (RTO)

'SNR 21: Insurance : »
i =

211 The NVR registered training organisation must hold public liability insurance throughout
its registration period.

Select one:
(| Compliance with the requirements of this element w
O The organisation has demonstrated compliance with the requirements of this element.
|
O | The organisation has not demonstrated compliance with the requirements of this element.

] Ee;s;n_s fo_r_ fir_uiing of ;r_on-compliance: - ) .
|

e N/A
In order to become compliant the organisation is required to:

. e N/A

An;'-nlyéis of rectificatio.n evid-ence
e N/A
Audit finding following review of rectification e\)idence

a ' The organisation has demonstrated compliance with the requirements of this element.

The_orgahAiéétic.)r'\ Ha—s ;ot -liz_lemo;étr;i.edk c;mfniiénc; wi_th th(; requirements of t;ﬁs 'eleméhi'

a
Reason for finding of non-compliance:

. N/P_‘
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Continuing registration as a national VET

regulator (NVR) registered training organisation (RJO)

SR R TR sy

T

Financial management

221 The NVR registered training organisation must be able to demonstrate to the National
VET Regulator, on request, that it is financially viable at all times during the period of its

registration.
Select one:
= Compliance with the requirements of this element WasHot
O The organisation has demonstrated compliance with the requirements of this element.
O The organisation has not demonstrated ;:ompliance with the requirements of this element.

;7Reasons for finding of no_n-compliance:

o N/A
! In order to become compliant the organisation is required to:
o N/A
Analysis of rectificat_ion evide;ce _
e N/A

Audit finding following review r.;f rectification evidence

O ' The organisation has demonstrated compliance with the requirements of this elément.

O | The organisation has not demonstrated compliance with the requirements of this ei;ment

Reason fo;' finding of non-compliance:

o N/A

222 The NVR registered training organisation must provide the following fee information to
each client:

(a) the total amount of all fees including course fees, administration fees, materials fees
and any other charges;

(b) payment terms, including the timing and amount of fees to be paid and any non-
refundable deposit/administration fee;

(c) the nature of the guarantee given by the NVR registered training organisation to
complete the training and/or assessment once the student has commenced study in
their chosen qualification or course;

(d) the fees and charges for additional services, including such items as issuance of a
replacement qualification testamur and the options available to students who are
deemed not yet competent on completion of training and assessment; and

(e) the organisation’s refund policy.

Select one:

] Compliance with the requirements of this element was not examined
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ng organisation (RTC

O The organisation has demonstrated compliance with the requirements of this element.
The organisation has not demonstrated compliance with the requirements of this element.

Reasons for finding of non-compliance:

o Information for clients including web based information and the student handbook does
not address item (c) of this standard.

In order to become compliant the organisation is required to:

e Provide revsied information for clients that provides information addressing item (c) of this
standard.

Ana]ysis of rectification evidence

e The revised student handbook includes information for clients about the RTO guarantee and the
steps that will be taken to ensure that students are able to complete their course or qualification
once they have commenced study.

Audit finding following review of rectification evidence

B3| The organisation has demonstrated compliance with the requirements of this element.

[m] The organisation has not demonstrated compliance with the requirements of this element
Reason for finding of non-compliance:

N/A

22.3  Where the NVR registered training organisation collects student fees in advance it must
ensure it complies with one of the following acceptable options:

(a) (Option 1) the NVR registered training organisation is administered by a state,
territory or Commonwealth government agency

(b) (Op 3-organisation-holds-cu
[Not available]

(c) (Option 3) the NVR registered training organisation may accept payment of no more
than $1000 from each individual student prior to the commencement of the course.
Following course commencement, the NVR registered training organisation may
require payment of additional fees in advance from the student but only such that at
any given time, the total amount required to be paid which is attributable to tuition or
other services yet to be delivered to the student does not exceed $1,500

(d) (Option 4) the NVR registered training organisation holds an unconditional financial

guarantee from a bank operating in Australia for no less than the full amount of funds

held by the NVR registered training organisation which are prepayments from
students (or future students) for tuition to be provided by the NVR registered training
organisation to those students

[Option not available
Fee protection option/s nominated by organisation:

O Not applicable O Option 1 Silier2 X1 Option 3 O Option 4 - Oplers
Select one:
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Continuing registration as a national VET,

regulator (NVR) registered training organisation (RJO)_

(| Comp_liance with tl_1e requiréments of this_element was not examined
O ' The organisation has demonstrated compliance with the requirements of this element.
xl The organisation has not demonstrated compliance with the requirements of this element.

= s dmim A 1!
i Reasons for finding of non-compliance:
¢ The RTO does not have sufficient information for staff and clients regarding the

processes in place used to protect fees paid in advance by clients. For example, the total
course fee payable for the CHC80308 Vocational Graduate Diploma of Family Dispute
Resolution is $5,750 and information contained in the application regarding payment of
fees states "Upon acceptance into the course, a payment of $500 is required to secure
and complete your enrolment. The balance of your course is payable within one month of

| commencing your study”. The application form goes on to inform students that payment
options are available and detailed in the students handbook. Although the students

‘ handbook does list a number of options including fees by instalment the information also
includes payment in full. There is no information for staff or clients about the process for
ensuring that clients payments made in advance comply with Option 3 under this

| standard.

. In order to become compliant the organisation Is required to:

* Provide a policy and procedure available to staff and clients detailing the mechanism to
ensure that fees paid in advance comply with the options available under this standard.

Analysis of rectification evidence

O The organisation has not demonstrated compliance with the requirements of this element
Reason for finding of non-compliance:

N/A

t- tmema
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Continuing registration as a national VET

regulator (NVR) registered training org anisation (R;ro)_

i:_SNR 23: Certification, issuing and recognition of qualifications & statements of attainment

231

The NVR registered training organisation must issue to persons whom it has assessed as
competent in accordance with the requirements of the Training Package or VET
accredited course, a VET qualification or VET statement of attainment (as appropriate)
that:

(a) meets the Australian Qualifications Framework (AQF) requirements;

(b) identifies the NVR registered tralning organisation by its national provider number
from the National Register; and

(c) includes the NRT logo in accordance with its current conditions of use.

Select one:

X Compliance with the requirements of this element was

O ! The organisation has demonstrated compliance with the requirements of this element.
= |

Analyéis of rectification ev‘i;i'e“nce

The organisation has not demonstrated compliance with the requiréments of this element.

I -Reasons for_ fir_ndag of_non-c_ompliance:

o N/A

. In order to become compliant the organisation is required to:

e N/A

N/A

Audit finding following review of r;ctification evidence

a The organisation has demonstrated compliance with the requirements of this element.
lj | The organisation has not demonstrated compliar_mce with the requirements of this element _
| Reason for finding of non-compliance:
¢ N/A
23.2 The NVR registered training organisatioﬁ must recognise the AQF qualifications and
statements of attainment issued by any other RTO.
Select one:
X Compliance with the requirements of this eleme J
O The organisation has demonstrated compliance with the requirements of this element.
O The organisation has not demonstrated compliance with the requirements of this element.

Reasons for finding of non-compliance:
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regulator (NVR) registered training organisation (R;ro)

*+ NA
In order to become compliant the organisation is required to:
s N/A
Analysis o_f rectification evidence
e N/A
Audit finding following re;riew of rectification sﬁ!ence

O The organisation has demonstrated compliance with the requirements of this element.

EI_ | The org;nisation has not demonst;ated corn;;liance with tne requircgents of this elemeni

| Reason for finding of non-complianee:

e N/A

23.3 The NVR registered training organisation must retain client records of attainment of units
of competency and quallflcat|ons fora perlod of 30 years

- Select one:
x | Compllance with the—req:urements of this elementm .
O Theme@;nlgetl;\F; cmi_e_ln;n;;r;ted~comnila_r|:e‘\-/nﬁe rTequwementsif this element.
O | }n;org;nlsatlon has no“twdemonstrated compllance with the requirements of thls element

I Reasons for finding of non-compliance:

e N/A
II In order to become compliant the organisation Is required to:
 « NA
Analysis ofTectifican_n evidence
o N/A
Audit finding fom.»ning revievir ef rectification evidence
a The organisation has demonstrated compliance with the requirements of this element.
| The organisation has not demonstrated compliance with the requi;ements of this elernent

Reason for finding of non-compliance:

' e NIA
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Continuingiregistration as a national VET

regulator (NVR) registered training organisation (RTO)

23.4 The NVR registered training organisation must provide returns of its client records of
attainment of units of competence and qualifications to the National VET Regulator on a
regular basis, as determined by the National VET Regulator.

Select one:
= Compliance with the requirements of this element wasifiot d
O | The organisation has demonstrated compliance with the requirements of this element.

O The organisation has not demonstrated compliance with the requirements of this element.

| Reasor; fof fihding of non-compliahce:
o NA

i In order to become compliant the organisation is required to:
e NI/A

Analysis of rectification evidence

e N/A

Audit finding following reviev; of rectiﬁc;tion e\;idér_rce

O The organisation has demonstrated compliance with the requirements of this element.

a | The orgénisation has_ not demonstrated compliance with the requirements of this element
i Reason for finding of non-compliance:

e N/A

235 The NVR registered training organisation must meet the requirements for implementation
of a national unique student identifier.

Select one:

@  Compliance with the requirements of this element wasi

O | The organisation has demonstrated compliance with the requirements of this element.

O The organisation has not demonstrated compliance with the requirements of this element.

' Reasons for finding of non;compliance:

¢ NA

In order to become compliant the organisation is required to:
I e NA

Analysis of rectification evidence
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Continuing registration as a national VET

regulator (NVR) registered training organisation {RTO)

e N/A

A_udit finding following review of rectification evidenc_:e

O i Thé organisation has demonstrated compliar;ce With the re_quirements of this element.

a | The organisatit;n Bas not demonstrated c;ompliance with thé requirements of this_element

{LRe;sBB for finding of non-compliance:

| o NA

Continuing registration audit report— Relationships Australia (SA) Inc. Page 31 of 35



Continuing registration as a national VET

regulator (NVR) registered training organisation (RT0)

'I SNR 24: Accuracy and integrity of marketing

241 The NVR registered training organisation must ensure its marketing and advertising of
AQF and VET qualifications to prospective clients is ethical, accurate and consistent with
its scope of registration.

Select one:

X Compliance with the requirements of this element waw

[ The organisation has demonstrated compliance with the requirem»ents of this element.

O The organisation has not demonstrated compliance with the requirements of this element.

| Rea_sons for finding of non-compliance:

}.N/A

! In order to become compliant the organisation is required to:

o N/A
Analysis of rectification evidence
o N/A
Audit finding following review of rectification evidence
O - The organisation has derr]onstrated compliance with the requirements of this element.

O The organisation has not demonstrated compliance with the requirements of this element
|

| Reason for finding of non-compliance:
|

e N/A

242 The NVR registered training organisation must use the NRT logo only in accordance with
its conditions of use.

Select one:

x Compliance with the requirements of this element was'n

O The organisation has demonstrated compliance with the requirements of this element.

O The organisation has not demonstrated compliance with the requirements of this element.

Reasons for finding of hon-compliance:
o N/A
In order to become compliant the organisation is required to:

o N/A
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regulator (NVR) registered training organisation (RTO)

Analysis of rectification evidence

e N/A

Audi_t findiﬁg followin_g_ review of rectiﬁcation evidence

o | The organisation has demonstrated complia;ce with the_reduirements of this element.
|

- O | The c;rganisation_ha_s not de;n_o_nstrated compliance with the requirements of t_his eler_nent_
Reason for finding of non-compliance:

i Sl o [

o N/A

i
|
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registrationias anational VET _

regulator (NVR) registered training organisation (RT0)

' SNR 25: Transition to Training Packages/expiry of VET accredited :éa‘urses_

254 The NVR registered training organisation must manage the transition from superseded
Training Packages within 12 months of their publication on the National Reg ister so that
it delivers only currently endorsed Training Packages.

Select one:

x] Compliance with the requirements of this element w2 1

O The organisation has demonstrated compliance with the requirements of this element.
|

O The organisation has not demonstrated compliance with the requirements of this element.

Reasons for;inding of non-éompiia_nce:
e N/A

In order to become compliant the organisation is required to:

o N/A
Analysis of rectification evidence
o NA
Audit finding following review of rectification evidence
O The organisation has demonstrated compliance with the requirements of this element.
O ;i:he orgaﬁiééiiéri has nolt. &émonstratéd combliér;ce with the requirements of this element
| Reason for finding of non-compliance:

|
+ N/A

252 The NVR registered training organisation must manage the transition from superseded
VET accredited courses so that it delivers only currently endorsed Training Packages or
currently VET accredited courses.

Select one:

X Compliance with the requirements of this element was not examined

] The organisation has demonstrated compliance with the requirements of this element.

O The organisation has not demonstrated compliance with the requirements of this element.

Reasons for finding of non-compliance:

e NA

In order to become compliant the organisation is required to:
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regulator (NVR) registered training organisation (RTO)

!-NIA

Analysis of rectification evident_:e
¢ N/A
Audit finding follovﬁlg review of rectiFnca_tlon evit;nce

O | The organisation has demonstrated compliance with the requirements of this element.

(m} ' The organisatic;n_has not_;iemons_trated c&r]plianoe with the requirer;Ients of this element

[ Reason for finding of non-compliance:

iIOf\TlA
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